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The Resource Guide for Chinese Cancer
Patients was first created in 2007 by Sandy
Kwong, Chinese-speaking Social Worker at the
Vancouver Cancer Centre and member of the
Provincial Psychosocial Oncology Program.
This bilingual guide provides information in
Chinese and English side by side. It aims at
improving patients access to community
support.

The revised 2017 edition of the Resource
Guide for Chinese Cancer Patients will be
published in separate booklets. The first one
provides information on financial assistance.

For inquiries and suggestions about this Guide,

and information about other support
programs for Chinese-speaking patients,
please contact:
Sandy Kwong, MSW RSW
Social Worker, BC Cancer Agency
604-877-6000 local 672375
skwong@bccancer.bc.ca

Resource Guide for Chinese Cancer Patients
Part 1 Financial Assistance: English and
Chinese, July 2017 Revised

BC Cancer Agency, Provincial Psychosocial
Oncology Program

Online version can be downloaded from
http://www.bccancer.bc.ca/health-
info/coping-with-cancer/practical-
support/financial-assistance

[ HEFRIE R N EIR T ] 5B —hR
& AR A5 UL A 20074 4 55 S B
%ﬁﬂmﬁﬁfﬁﬁ< B 3 )
PR TAER, IR &84t
%u@ﬂmﬁo@$$%u¢%i
SEEEHEY B R, A B RE e N\l A
T A e

[GETM ] 20174F (AT L )
LS LARE, RIVE AL
AR

e TEIET ] fe s e

) H AR HEEE SRR TS, SHIBAR -
WEHEIER Hw TR
BT U1
604-877-6000 N 41672375
skwong@bccancer.bc.ca

[ FEEE AR N EVEF | 20174F
BETh 65— &5 48 )
%%ﬁﬁ%@%%ﬁ%@@ﬂ%w

i T B A SRy AR I T
http://www.bccancer.bc.ca/health-
info/coping-with-cancer/practical-
support/financial-assistance

1| BCCA Resource Guide for Chinese Cancer Patients Part 1 Financial Assistance (Revised Aug 2017)


mailto:skwong@bccancer.bc.ca

Cancer can have an impact on all aspects of
your life, including your finances. Knowing
what private and public financial programs are
available may help you manage the reduced
income and the increased costs associated
with having cancer.

Tips When Connecting with Community
Resources

o Resource information is often updated.
Contact the program providers for the
most current and detailed information.

o If you have a language barrier, find
someone who can speak English to help
you connect with the program providers.
Some programs provide interpretation
services upon request.

o A social worker or counsellor at your
cancer centre’s Patient and Family
Counselling Services can help you find the
right community resources and guide you
through the application process.

o Counselling in Cantonese and Mandarin is
provided at the BC Cancer Agency’s
Vancouver Centre. To book an
appointment with the Chinese-speaking
social worker, call 604-877-6000 local
672375.

o If you need an interpreter while attending
appointments at any of the BCCA cancer
centres, you may let a member of your
health care team know.
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Work-place Extended Care Benefits

o Some people have extended health
benefits through their (or their spouse’s)
work.

« Benefits may cover prescription drugs,
wigs, surgical bras, dental services.

o Some benefits allow sick time, personal
leave, short term disability and long term
disability.

o Find out your options from your human
resources or the benefit plan
administrator.

Personal Insurance

o Some life insurance plans allow people

nearing end of life to withdraw funds while

still living.

o If you have disability, critical illness or loan
insurance, contact your insurance agent if

any eligible benefits are available.
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Employment Insurance Sickness Benefits Eﬁ%ﬁépﬁﬁ (EI) — %ﬁiﬁiﬁﬂi

« If you are too sick to work, you may be . ﬁu{ﬁ;,’({fé\ u‘Fﬂ%ﬁ:, {{ﬁﬂ{%%g
eligible for a maximum of 15 weeks of .
benefits. Eligibility criteria include: 1555/@% E/‘J %ﬁfiﬁﬁ .

O you are employed in insurable a ’ffﬂgﬂé E@%1ﬁﬁ?jﬂﬁ%1%ﬁﬁﬁ1%ﬁ%

employment

O you have accumulated enough insured a %*ﬁﬁ/@%@ E‘JI{/EB%FEﬁ

nours of emp oymen o DR TS R A T A5 &
O vyou are not able to work or have

reduced earnings because of sickness LI&)\T 5%

o To apply for benefits, you need to provide: L .
O your Social Insurance Number . $§%{$Eﬁﬂ%%gﬁ%ﬁilﬂ\?%*¢
0 medical certificate or note signed by o
o LR

your doctor Bt e SN -

O Record of Employment from your Q ﬁ/ﬂj S AR B TAERIEE 1H

employer S RS oy = M T

o For more information or filing an

application, check the website, visit or Mp MR R e g g
phone the local office of Service Canada: * ﬁ;@ ’ﬁé hEJ BhEsg EFI AH ’f&ﬂ%ﬁ%
0 1-800-622-6232 M4 Bl 20 B N E KRS g -

o www.Canada.ca

o HEiEG 1-800-622-6232
o #4hk www.Canada.ca
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Employment Insurance Compassionate Care

SERBE(E) - REXRERY

Benefits

If you are a caregiver, you may be eligible

for up to a maximum of 26 weeks of

benefits to care for someone nearing end

of life. Eligibility criteria include:

O you are employed in insurable
employment

O you have accumulated enough insured
hours of employment

O vyou have to be absent from work to
provide care or support to a seriously
ill family member at risk of dying
within 26 weeks

To apply for benefits, you need to provide:

O your Social Insurance Number

O Authorization to Release a Medical
Certificate signed by the patient

O Medical Certificate for El
Compassionate Care Benefits signed
by a doctor

O Record of Employment from your
employer

For more information or filing an
application, check the website, visit or
phone the office of Service Canada:

0 1-800-622-6232

0 www.Canada.ca
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income Assstance (1) and ersons with ABURIBARBI&(A) JA R
AN T#iBh&(PwWD)

. B BUR Al Bh < AR A R BKGE

e Ministry of Social Development provides
income assistance to eligible BC residents

who are in financial need and have no {:'E, %ﬁﬁ@@lﬁiﬁﬁ@%%%%‘
other resources. R, FEBRZ AL VIR, 1G5

e Your family income and assets would be q&)\&ié\}%%%’ﬁ:ﬁﬁ%%ﬁj\: E@%ﬁ/ﬁﬁ o

assessed to determine eligibility.

o For more information or application for . 1ﬁﬂ§ﬁ%%ﬂﬁgﬂf}ﬂ?@ﬁ§¥’fﬁ

assistance, go online using the Ministry’s H 73 5 A0S [ =R
Self-Serve Assessment or call the Ministry LA, T ﬁéﬂ% K’%‘%ﬁ » EENTE
. Yo . En
office: EA% AR G
O www.iaselfserve.gov.bc.ca
AR i
O Call the Ministry at 1.866-866-0800 o Adhkwww.iaselfserve.gov.bc.ca

o Haah 1-866-866-0800

Canada Pension Plan Disability Benefit (CPPD) jﬂ@ﬁi@ﬁ(éﬁ%]%[{ﬁ@ﬁﬁ(cppD)
B JARERGE

O Under the age of 65 A Sl
A/ INFA GBS T
O Have a severe and prolonged disability - QE'E'? -~ B/‘\GSﬁ

that prevents you from working at any a %ﬁ%ﬁﬂ&%%ﬁﬁﬁ%%ﬁﬁ

o Some of the eligibility criteria are:

job on a regular basis ﬁiﬁzzﬁﬁ
O Have at least 4 years out of the last 6 v N P
years of CPP contribution Q @2/\$ﬁ D—IIE ﬁﬁﬂ%jﬁ@’ﬁ‘

At E AR ARG
e For more information or application forms,

t tS i C d . RSN S, RN W 2
;on;;/wfecr::aed::: @ . ﬁa@af‘%@i%ﬁﬂﬂaﬁ, PR] S
0 1-800-622-6232 Gk Bl U R I KR S -

o Haih 1-800-622-6232

o #Ahk www.Canada.ca
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BC Medical Services Plan (MSP)

MSP covers healthcare services such as
doctor and hospital visits and lab tests.

If you have reduced income or financial
hardship, and cannot pay your premiums,
you may consider Premium Assistance or
Temporary Premium Assistance. Contact
Health Insurance BC:

O 604-683-7151 or 1-800-663-7100.

O Hibc.gov.bc.ca

BC Fair Pharmacare

Fair Pharmacare provides financial
assistance for prescription drugs and some
medical supplies like prostheses, surgical
bras, lymphedema arm sleeves, ostomy
supplies. Assistance is based on family
income.

To be eligible for the assistance, you need

to have:

0 Valid MSP coverage

O Filed an income tax return two years
ago (e.g. to get assistance for 2017,
you need to have filed your income tax
return for 2015)

O Registered with Fair Pharmacare

0O Meet your yearly deductible
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To register, go online using the Fair
PharmaCare Web Registration or phone
Health Insurance BC:

O 604-683-7151 or 1-800-663-7100

O www.hibc.gov.bc.ca

To complete the registration, you need to

provide:

0 All family members’ Personal Health
Numbers and their birth dates

O You and your spouse’s Social Insurance
Numbers

O You and your spouse’s Notice of
Assessment from two years ago (Line
236,117 and 125)

O A consent form to Health Insurance BC

If your family income has suddenly
dropped by 10% or more during the past
two years, you may contact Health
Insurance BC for an Income Review to
lower your deductible. For more
information, check the Fair PharmCare
website.

FELS AT EEYIRE B #, R
A B BRI (Health
Insurance BC) &k 49:
o #EiS 604-683-7151 &Y
1-800-663-7100
A9k www.hibc.gov.bc.ca
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Travel Treatment Fund and Financial Support
Drug Program

BC Cancer Agency and Canadian Cancer
Society provide short-term funding to
cover a portion of patient’s cancer-related
expenses in transportation,
accommodation, and selected prescription
medications that manage symptoms
related to cancer treatment.

To apply, you need to provide:

O Copies of your and your spouse’s
Notice of Assessment

O Fair Pharmacare registration number

0 Confirmation of active cancer
treatment from your health care
providers

For more information, contact Canadian
Cancer Society. Interpretation services are
available upon request.

O 1-888-939-3333

O www.cancer.ca
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Rental Assistance Program (RAP)

e BC Housing’s RAP provides low-income

working families with cash assistance to

help with their monthly rent payments.

e Some of the eligibility criteria are:

a
a

With at least one dependent child
Gross annual household income of
$35,000 or less

Less than $100,000 in assets

Citizens or permanent residents, and
not under sponsorship

Have lived in BC for the full 12 months
immediately preceding the application
Paying more than 30% of your
household income towards rent for
your home

e To check if you are eligible for RAP or need

more information, contact BC Housing:

Q

a

Phone 604-433-2218 or

1-800-257-7756
Website: www.bchousing.org
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a

A 604-433-2218
1-800-257-7756
#94k www.bchousing.org
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Shelter Aid for Elderly Renters (SAFER)

e BC Housing’s SAFER provides lower income

seniors in the private market with a rent
supplement.

e Some of the eligibility criteria are:

a
a

Q

Q

Aged 60 or older

Have lived in BC for the full 12 months
immediately preceding the application
Citizens or permanent residents, and
not under sponsorship

Paying more than 30% of your
household income towards rent for
your home

e To checkif you are eligible for SAFER or
need more information, contact BC
Housing:

a

a

Phone 604-433-2218 or
1-800-257-7756
Website: www.bchousing.org
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Q

At 604-433-2218
1-800-257-7756
#94k www.bchousing.org
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Ministry’s Child Care Subsidy

o Subsidy is available to help low income
families with the cost of child care if
medical condition interferes with parent’s
ability to care for their child.

o Contact Child Care Resource & Referral
(CCRR) for assistance in application.

« CCRR service centre in:

Q Abbotsford 604-850-7934
Q Burnaby 604-294-1109
O Kelowna 250-762-3536
O North Shore 604-985-7138
Q Prince George 250-563-2483
Q Richmond 604-279-7020
Q Surrey, Delta, 604-572-8032
White Rock
Q Vancouver 604-709-5661
Q Victoria 250-382-7000

o For CCRR service centres in other areas,
check website: ChildCareChoices.ca

o For more information, call the Ministry’s
Childcare Subsidy Service Centre.
Interpreter is available upon request.

O 1-888-338-6622
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BC Cancer Agency
Patient & Family Counselling Services

Abbotsford Centre
1-877-547-3777 or 604-851-4733

Centre for the North
1-855-775-7300 or 250-645-7330

Fraser Valley Centre
1-800-523-2885 or 604-930-4000

Sindi Ahluwalia Hawkins Centre for the
Southern Interior
1-888-563-7773 or 250-712-3963

Vancouver Centre

1-800-663-3333 or

604-877-6000 local 672375 (Chinese) or
local 672194 (English)

Vancouver Island Centre
1-800-670-3322 or 250-519-5525
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