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Mac Device Quick Tips
Getting Started with Virtual Health Visits

If you choose to use your Mac desktop or laptop such as Macbook or iMac, the following
instructions will help you to get started with your first virtual health visit via Skype for Business.

Instruction Expected Computer
Screen

Join the Meeting:

@ Today at 1 AM (1h 30m)

1. Open email invitation
2. Click Try Skype Web App

Skype for Business Web App

Type your name when you see “Guest”. The name you add Guest, type yourname beow
will be visible to your provider Ly e

[ e

T g e mastin, | 857 o Ui T s Condiions.
3. Check remember me and @

4. Check Install Skype for Business Web App plug-in
5. Click Join the meeting

Sign in if you are from the organizer’s company

*Plug-in is a software component that adds a specific feature
to enable a connection to Skype for Business
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Expected Computer
Screen

6. Follow the prompts to install Skype for Business plugin
n Run € hestan
= Wait for the plugin to install

=  You may need to click Join Skype
Meeting again

*A plugin is a software component that
adds a specific feature to enable
connection to Skype for Business.

B
install the plugin.
Simply follow these three steps 1o set up Skype calks
1 -
g et et g
e——— |
Click on “Run” to get started. ‘Wait for the phagin to install. Enjoy free Skype calls.
w agro that you have rmad and accepbied Skype's Te polic
™ £ G s th Bt Bxpaniency, 1 you o't mant th 58: 6 ot instal the: phugin.
Do you wennt 10 nan oo paw
in soe |=!| comce

B Thes type of e coubd Burm yous computer

7. Trust the website
8. Click Allow to trust this domain

Do you want to trust the website “meet.kloud s #" to use
the "Skype for Business Meeting Join Plug-in” plug-in?

f You can manage which websites you trust tg
Security preferences.

Never for This Website Not Now

Skypetor Business Web App

k! The domain hssbc.ca wants to load the plug-in that

- will let you participate in audio and video
conferencing and will also let you present your
screen to others.

Only allow the plug-in if you trust hssbe.ca.
@A\wavs allow the plug-in for this domain
7 N\

9. Wait in the virtual lobby

The provider sees when someone is waiting and will open the
meeting for you.

4 l Provincial Health
.;\i‘iervices Authority
K Province-wide solutions.

Better health.

No other participants

S

Mac Quick Tips Page 2 of 3
Updated: Aug 10, 2018



BC BC CANCER - VICTORIA

CAN 2410 Lee Avenue

CE R VICTORIA Victoria, BC V8R 6V5
250-519-5517 / 1-800-670-3322

Provincial Health Services Autharity

Expected Computer

Instruction

Screen
10. Ensure the microphone and camera are not muted by
making sure they do not have a line through them.
11. Check if participants can see/hear one another.
12. Click n to exit the meeting once complete
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